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Software prerequisite list 
 

1. Installation Manager 1.8.6  

2. IBM DB2 Workgroup Server Edition 11.1.2.2 

3. IBM Tivoli Netcool/OMNIbus v8.1.0.5 

4. IBM WebSphere Application Server Version 8.5.5 Fix Pack 12 

5. Jazz for Service Management 1.1.3.0 and Cumulative Patch 5 (1.1.3.0-TIV-JazzSM-

DASH-Cumulative-Patch-0005) 

6. IBM JAVA 7.0.9.30  

7. IBM Tivoli Netcool/OMNIbus 8.1.0.4-webgui Fix Pack 12 

8. IBM Tivoli Netcool/Impact 7.1 Fix Pack 13 

 

Software prerequisite configurations that need attention 
 

1. TBSM installation requires each component to be configured with FQDN, therefore this 

should be used during each product installation and also /etc/hosts file should be 

configured accordingly. 

 

Entry example: 

 

ip-adress FQDN Hostname-shortname 

 

172.26.7.11 Dooku.gpsg.ro Dooku 

 

2. The user installing TBSM should be the user who installed all the prerequisite software. 

In this material the installation is done with user root. 

 

3. The Netcool/Impact server that is required by TBSM must have server name TBSM for 

primary, or TBSM_B for secondary and cluster name TBSMCLUSTER. 

 

4. Impact, JazzSM and TBSM should be configured to use the same user repository. 

 

5. Before proceeding with TBSM installation, TBSM schema must be added within the 

ObjectServer. 

 

6. Waapi should be setup for webgui prior to TBSM installation and also a datasource 

should be defined within it. 

 

Complete documentation guide: 

 

https://www.ibm.com/support/knowledgecenter/SSSPFK_6.2.0/com.ibm.tivoli.itbsm.doc/installa

tion_guide.pdf 
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Install Installation Manager 1.8.6 
 
Download link: 

https://www-

945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+

Installation+Manager&release=1.8.6.0&platform=Linux&function=all&useReleaseAsTarget=true 

 

- download and unzip: 

 

- launch install script: 

 

- select product to be installed and click next: 

 

https://www-945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation+Manager&release=1.8.6.0&platform=Linux&function=all&useReleaseAsTarget=true
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation+Manager&release=1.8.6.0&platform=Linux&function=all&useReleaseAsTarget=true
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation+Manager&release=1.8.6.0&platform=Linux&function=all&useReleaseAsTarget=true
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- enter installation path directory and install 
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Install IBM DB2 Workgroup Server Edition 11.1.2.2 
 

- unzip DB2 package: 
 

 

- go to server_awse_o directory and run ./db2setup script: 

 

- select New Install and DB2 Version 11.1.0.0. Workgroup, Enterprise and Advanced Editions 

        

- enter installation directory for DB2 and select Custom as installation Type
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- Configure DAS User (in this example – password user: netcool) and default username dasusr1 

 

- Select Single Partition Instance and Next 
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- Configure Instance Owner user (in this example–default user db2inst1 with netcool as password) 

 

- Configure Fenced user (in this example–default user db2fenc1 with netcool as password) 
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- configure service name and port number 

 

- select “do not set up your DB2 server to send notification” 
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- select Install DB2 Server Edition.. option and Finish: 

 

 

Login on the server with db2inst1 user and go to DB2 installation Directory -> bin 

 

- run db2val script and make sure the validation is successful: 

 

- add licence for DB2 – unzip downloaded licence and go to /wse_o/db2/licence directory: 
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- run db2licm -a db2wse_o.lic  

 

- run db2licm -l to make sure everything is ok: 

 

 

       Upgrade to 11.1.2.2 

- unzip mod 2 fix pack 2 for db2 11.1: 

 

- stop DB2 and go to /universal directory and run ./installFixPack script  

 

 

- enter DB2 installation directory and continue with the installation:
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Install Omnibus core 8.1.0.5 
 

- add repository within Installation Manager 1.8.6 and select Install option  
 

 
       

- enter Shared Resources Directory and Installation path for Omni 8.1 
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Install WAS 8.5.5.7 and upgrade to WAS 8.5.5.12 
 

- unzip downloaded WAS package and add repository within IM: 

 

 
 

 
 

- select WAS 8.5.5.7 and Java SDK to install: 
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- enter installation path and at the end create a WAS profile: 

 

 
 

 
 

- select create option and to enable administrative security add a username and password 

for this user (default smadmin with netcool) 

 

 



15 
 

 

 
 

 
 

Upgrade to WAS 8.5.5 FP12 

 

- extract all 3 parts into the same directory, add repository within IM and select Update from IM 

main menu: 
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- make sure the correct options are selected then “Next” and “Update” 
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Install JazzSM 1.1.3/ DASH 3.1.3 
 

- add repository, select as minimum requirements: Jazz for IBM WebSphere 8.5 and IBM 

Dash options  

 

 
 

 
 

- enter installation path for both options by selecting each of them: 

 

 
- select Next, enter WebSphere installation location and smadmin password; afterwards 

click on “Validate” option: 
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- change installation ports if needed and continue with the installation: 
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- by default, context root is /ibm/console; continue with the installation: 

 

 
 

 
 

 

Upgrade Java to 7.0.9.30 
 

- unzip Java package, add repository, select Update option and IBM WebSpehere from the 

list. Afterwards select “Next” and “Update”: 
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21 
 

Install WebGUI 8.1.0.4 and upgrade to Fix Pack 12 

 

- add repository, select Install from IM, check Web GUI option to be installed: 

 

 
 

- enter installation directory for webgui: 

 

 
 

- select as least “Install base feature” option: 

 

 
 

- enter WebSphere and JazzSM installation directories as well as the profile details for 

webgui (username and password – by default, smadmin with netcool). Afterwards 

continue with the installation: 
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OMNIbus configuration  
 

- create new object server (in this example, object server name will be TBSM): 

 

cd /Miha/opt/IBM/tivoli/netcool/omnibus/bin 

run: nco_dbinit -server <server_name> 

 

 
 

- edit omni.dat file and add the required details – port, hostname, object server name: 
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- run nco_igen for the changes to be saved and start the object server: 

 

 

 
 

- to prepare for Impact 7.1 installation, add impactadmin user within object, add its 

password and assign groups to this user: 

 

 
 

add password as well in “settings” tab 

 

 
 

- add TBSM schema to object server 

 

go to unzipped directory for TBSM and from here to data_linux/omnibus/schema_files directory: 

 

 

 
 

run: ./import_schema.sh $NCHOME tbsm_db_update.sql RAD <OBJServer_Name> root <root-

password> 
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example: 

 

 
 

in this material object server has root as administrative user with no password; 

 

 
 

run: ./import_schema.sh $NCHOME ClearServiceDeps.auto RAD <OBJServer_Name> root 

<root-password> 

 

example: 
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- add object server as repository for webgui  and create datasource in webgui console 
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Apply Cumulative Patch 5 for JazzSM  
 

- make sure that JazzSM is stopped  

- go to extracted CP5 directory 

- add 777 permission to applyPatch.sh script 

 

 
 

- run the following script with the correct parameters: 

 

./applyPatch.sh -username smadmin -password netcool -dashHome /Miha/opt/IBM/JazzSM/ui -

servername server1 
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Install Impact 7.1.0.4 and upgrade to Fix pack 13 

 

- Impact server name should be TBSM and cluster name should be TBSMCLUSTER 

- add repository for both Impact base product and for fix pack 13 as well in order to install 

directly 7.1.0.13 

- enter installation path directory: 

 

 
 

- configure user registry – this should be the same as for webgui and tbsm; in this example 

object server is being used for user registry, hence configure the required details for 

omnibus: host, port and credentials details: 

 

 
 



29 
 

- enter impactadmin passsword – should be the same as the one configured in object 

server: 

 
 

- enter port numbers for Impact Server and GUI Server (this is recommended to be 

different to the one configured for webgui if they are on the same server) 
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- enter Impact Instance Name and Cluster Name – this should be TBSM and 

TBSMCLUSTER (mandatory) 

 

 
 

- select derby type – primarystandalone is used in this case and enter host name details: 
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- continue with the Installation: 
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Install TBSM Database Configuration Utility 

 

- login as db2inst1 user: 

- go to the directory were TBSM package was extracted and from here go to dbconf_linux 

directory: 

- run ./install_gui_dbconf.sh script: 

 

 
 

 
 

- enter installation directory for TBSM database configuration utility; db2inst1 user needs 

to have write permission to this directory: 

 

 
- enter details for TBSM database name, host, port, user id and password; select yes to 

create the schema; as database path this could be left as default; same configuration 

details is required for the next 3 common configuration panels: 
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- continue with the installation: 
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Install TBSM Data Server 

 

- go to the directory where TBSM was extracted and from here to data_linux directory: 

 

            cd /kituri/Miha/TBSM/data_linux 

 

- run ./install_gui_data.sh script: 

 

 
 

 
 

- enter installation directory for TBSM Data Server component 

 

 
 

- enter Impact server details (for host details FQDN is required, make sure /etc/hosts is 

properly configured) 
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- enter data server communication port, by default this is 17542: 
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- enter TBSM Data Server Database information as configured previously: 
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- enter object server details: 
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- enter Jazz SM details: 
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Install TBSM Dashboard Server 

 

- Impact,WebGUI and Omnibus should be running 

- make sure waapi.init is properly configured and runwaapi can run without problems, test 

example below: 

 

 
 

 
 

- go to the directory where TBSM was extracted and from here to dash_linux directory 

- run ./install_gui_dash.sh script: 
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- enter installation directory for TBSM Dashboard server: 

 

 
 

- enter Jazz SM and WebGUI details: 
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- enter dashboard communication port, by default this is 17543: 

 

 
 

- enter impact server details: 
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- enter object server details – these should be the same as the ones configured for impact 

and webgui: 

 

 
 

- enter user registry details – these should be the same as the ones configured for impact 

and webgui, in this example omnibus was user as user repository: 
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- continue with the installation:  

 

 

 
 

- screenshot example from gui console: 

 

 


