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Software prerequisite list

ko E

No

Installation Manager 1.8.6

IBM DB2 Workgroup Server Edition 11.1.2.2

IBM Tivoli Netcool/OMNIbus v8.1.0.5

IBM WebSphere Application Server Version 8.5.5 Fix Pack 12

Jazz for Service Management 1.1.3.0 and Cumulative Patch 5 (1.1.3.0-TIV-JazzSM-
DASH-Cumulative-Patch-0005)

IBM JAVA 7.0.9.30

IBM Tivoli Netcool/OMNIbus 8.1.0.4-webgui Fix Pack 12

IBM Tivoli Netcool/Impact 7.1 Fix Pack 13

Software prerequisite configurations that need attention

TBSM installation requires each component to be configured with FQDN, therefore this
should be used during each product installation and also /etc/hosts file should be
configured accordingly.

Entry example:

ip-adress FQDN Hostname-shortname

172.26.7.11 Dooku.gpsg.ro Dooku

The user installing TBSM should be the user who installed all the prerequisite software.
In this material the installation is done with user root.

The Netcool/Impact server that is required by TBSM must have server name TBSM for
primary, or TBSM_B for secondary and cluster name TBSMCLUSTER.

Impact, JazzSM and TBSM should be configured to use the same user repository.

Before proceeding with TBSM installation, TBSM schema must be added within the
ObjectServer.

Waapi should be setup for webgui prior to TBSM installation and also a datasource
should be defined within it.

Complete documentation guide:

https://www.ibm.com/support/knowledgecenter/SSSPFK_6.2.0/com.ibm.tivoli.itbsm.doc/installa
tion_guide.pdf



Install Installation Manager 1.8.6

Download link:

https://www-
945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+
Installation+Manager&release=1.8.6.0&platform=Linux&function=all&useReleaseAsTarget=true

1 refresh pack: = 1.8.6.0-IBMIM-LINUX-X86 64-20161118 1611 2016/12/09
IBM Installation Manager Install Kit for all x86_64 Linux versions supported by version 1.8.6.0

- download and unzip:

[root@ooku kitIM]#
[root@ooku kitIM]# unzip agent.installer.linux.gtk.x86 64_1.8.6000.20161118_1611.zip -d IM186jl

61# pwd
/Miha/kitIM/IM186
[root@booku IM186]#
[root@ooku IM1BG]# 1s

-inst.sh groupinstc instal
I groupinstc.ini installc.ini
ai install.ini
install install.xml
[root@ooku IM186]# ./install

Install Packages r{fj
Select packages to install: =

Installation Packages Status Vendor License Key Type
v M@
e

[J Show all versions Check for Other Versions, Fixes, and Extensions

Details

IBM® Installation Manager 1.8.6
The IBM® Installation Manager is a tool that you can use to install and maintain your software
packages. More info...

¢ Repository: /kituri/Miha/kitIM/IM186

=

@ Next > Cancel



https://www-945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation+Manager&release=1.8.6.0&platform=Linux&function=all&useReleaseAsTarget=true
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation+Manager&release=1.8.6.0&platform=Linux&function=all&useReleaseAsTarget=true
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation+Manager&release=1.8.6.0&platform=Linux&function=all&useReleaseAsTarget=true

enter installation path directory and install

{2} IBM Installation Manager @Docku

Install Packages :{Q

Select a location for Installation Manager.

Install Licenses Location Summary

P Once installed, IBM Installation Manager will be used to install, update, modify, manage and uninstall
'/ your packages.

Installation Manager Directory: [,’MihaL’InstaIIationManager{eclipse l ‘Brgwse...
Disk Space Information
Volume Available Space
/ 17.46 GB
< Back H Next > Cancel

Install Packages :{%;

Review the summary information.

Install Licenses Location
Target Location
Package Group Name: IBM Installation Manager

Installation Directory: /Miha/InstallationManager/eclipse

Packages

Packages
IBM® Installation Manager 1.8.6

Environment Disk Space Information

Arabic, Brazilian Portuguese, Croatian, Czech, Danish, Total Available Space
Dutch, English, Finnish, French, German, Greek,
. . / 17.46 GB
Hebrew, Hungarian, Italian, Japanese, Korean, o
[kituri 79.77 GB

Norwegian, Polish, Russian, Simplified Chinese,
Slovak, Slovenian, Spanish, Swedish, Thai, Traditional

Chinese, Turkish Total Download Size: 171.42 MB

Total Installation Size: 328.60 MB

+ Repository Information

< Back Install ] | Cancel




Install IBM DB2 Workgroup Server Edition 11.1.2.2

- unzip DB2 package:

root@ooku KitDB2]# mkdir DB2Base

root@ooku KitDB2]# tar -xzf DB2_ AWSE REST Svr 11.1 Lnx 86-64.tar.gz -C DBZBase
- gotoserver_awse_o directory and run ./db2setup script:

[ root@ooku server awse o]# pwd
kituri/Miha/KitDB2/DB2Base/server_awse_0

- select New Install and DB2 Version 11.1.0.0. Workgroup, Enterprise and Advanced Editions

£ DB2 Set ==y A
I = |£: DB2 Setup l ==y X

Welcome

Choose a Product

forkgroup, Enterprise and Advanced Editions

- enter installation directory for DB2 and select Custom as installation Type
|| D82 Setup - DF

1. Configuration CO n ﬁ g urat | i
Directory

Select the installation type

Typical




Configure DAS User (in this example — password user: netcool) and default username dasusrl

DAS User

name
efault LD
Group narne

Use default GID

- Select Single Partition Instance and Next

|£. DB2 Setup - DB2 Server Edition =a=g X

Database Partitioning

Cancel




- Configure Instance Owner user (in this example—default user db2inst1 with netcool as password)

Instance Owner

User name

Canfirm p

Horne directo

Cancel

- Configure Fenced user (in this example—default user db2fencl with netcool as password)

| 4. DB2 Setup - DB2 Server Edition == X

Fenced User

name

e default UID

Haome dirac




configure service name and port number

Instance Communication

TCRfIPF configuration

name

mmunication an...

Notifications

Cancel

Fort number re default setti

Cancel




- select Install DB2 Server Edition.. option and Finish:

Response File and Summary

Install DB ~ver Edition on this computer and save my settings in a response file

Save my installation settings in a response file (without installing any software)

se file name | jroo

ull Sumrmary

Cancel

Login on the server with db2inst1 user and go to DB2 installation Directory -> bin
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- run db2licm -a db2wse_o.lic

Upgrade to 11.1.2.2

- unzip mod 2 fix pack 2 for db2 11.1:
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Install Omnibus core 8.1.0.5

add repository within Installation Manager 1.8.6 and select Install option

install Packages .
Select packnges te nstat :

Iratakation Packages Status Vendor License Key Type
B
¥l versien3 105 Vil be instatied 8

enter Shared Resources Directory and Installation path for Omni 8.1

&40 IBM Installation Manager T=T = .

g IBM Installation Manager

Install Packages

Select a location for the shared resources directory.

Install Licenses Location Features summary

When you install packages, files are stored in two locations

1) The shared resources directory - resources that can be shared by multiple packages.
2) The installation directory - any resources that are unique to the package that you are installing

Important: You can only select the shared resources directory the first time you install a package with the I1BM Installation Manager. For best results select the drive
with the most available space because it must have adequate space for the shared resources of future packages.

Shared Resources Directory. [/Miha/opt/IBM/IBMIMShared ] Browse...

Disk Space Information

Wolume  Awvailable Space
! 1355 GB

Install Packages |
A package group is a location that contains one or more packages. Some compatible packages can be installed into @ common package group and will share a
common userinterface. Select an existing package group, or create a new one

Install Licenses Location Features Summary
) Use the existing package group

@ Create a new package group

Package Group Name Installation Directory Architecture

. IBM Netcool Cere Components IMiha/opt/IEM/tivali/netcool

Package Group Name: IBM Netcool Core Components

Installation Directory: [fMiha}‘opt’lBM!tivolip‘netcuu\ ] [B[owse...]
Architecture Selection: ) 32-bit (@ G4-bit
Details Disk Space Information

Sh d R Directs Mih IBM/IBMIMSh d
ared Resources Diractory [Miha/opt/IBM/| are Volume  Available Space

I 1355GB
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Install Packages rj
>3

Q The packages are installed. View Log File

The following package was installed Which program do you want to start?

X H"‘-‘ IBMNetcool{Core:Companents () Netcool/OMNIbus Initial Configuration Wizard

[[J 1BM Tivoli Netcool/OMNIbus 8.1.0.5
@ [None

Install WAS 8.5.5.7 and upgrade to WAS 8.5.5.12

- unzip downloaded WAS package and add repository within IM:

Add a repository =
Specify a repository and add to the repository preference list.

Repositony:

l.-'kitu rifMiha/WAsWissBase/repository.config

- select WAS 8.5.5.7 and Java SDK to install:

N

Install Packages
Skt packagei b inlal

n
z

s Stake g Lcense Doy Type
- r Vet o 1ESE W il r
e 3% il
- W T e T Ap ¥ "
w o] [ 1M Vs Sphers Appicsion Sereer
il cais a il be L

= Worb eraed J it AM Wb o i al Ve

— FIFan s %]
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- enter installation path and at the end create a WAS profile:

I : - }
EIBM Installation Manager L%

Install Packages
A package group is a location that contains one or more packages. Some compatible packages can be installed into a cammon package group and will share a
common user interface. Select an existing package group, or create a new one.

Install Licenses Location Features Summary

) Use the existing package aroup

(@ Create a new package group

Package Group Name Installation Directory Architecture
*.. IBM WebSphere Application Server V8.5 [Miha/opt/IEM/WebSpherefAppServer

Package Group Name: IBM WebSphere Application Server VE.5

Installation Directory: /Miha/opt/IBM/WebSphere/AppServer ] [Bgowse..

Details Disk Space Information

Shared Resources Directory: /Miha/opt/IEM/IEMIMShared Volume  Available Space

I 1251 GB

llation Manager |“
Install Packages ﬂ

o The packages are installed. View Log File

The following packages were installed: Which program do you want to start?

~ E\h IBM WebSphere Application Server VB.5
IBM WebSphere Application Server 8.5.5.7
@3 |BM WebSphere SDK Java Technology Edition (Optional) 7.0.9.10 (C) Profile Management Tool to create an application server profile fora deve

() Mone

(@ Profile Management Tool to create a profile

- select create option and to enable administrative security add a username and password
for this user (default smadmin with netcool)

WebSphere Cus ization T OX

File Window Help

B [@Pmﬁle ManagementTnnll WEIcnme
@ Profiles

Profile name Environment Profile path

}

LCreate...




Profile Management Tool 8.5 BRI X |

Administrative Security

Choose whetherto enable administrative security. To enable security, supply a user name and password for logging into administrative toals. This

administrative useris created in a repository within the application server. After profile creation finishes, you can add more users, groups, or external
repositories.

Enable administrative security

Username:

[smadmin ‘

Password:

Confirm password:

See the information center for more information about administrative security:

View the online information center

Profile Management Tool 8.5 ==l X

Profile Creation Summary

Review the information in the summary for correctness. If the information is correct, click Create to start creating a new profile. Click Back to
change values on the previous panels.

Application server environment to create: Application server |
Laocation: /Miha/opt/IBM/WebSphere/AppServer/profiles/AppSrv0l
Disk space required: 200 MB

Profile name: AppSrv01
Make this profile the default: True
Performance tuning setting: Standard

Node name: DookuNode01
Servername; serverl
Host name: Dooku

Deploy the administrative console (recommended): True
Deploy the default application: True
Deploy the Installation Verification Tool application: True

Enable administrative security (recommended): True

Administrative console port: 9060
Administrative console secure part: 9043
HTTP transport port: 9080

HTTPS transport port: 9443

Bootstrap port: 2809

SOAP connector port: 8880

Run application server as a service: False el

< Back Create Cancel

Upgrade to WAS 8.5.5 FP12

- extract all 3 parts into the same directory, add repository within IM and select Update from IM
main menu:

15



Add a repository
Specify a repository and add to the repository preference list

Repository:

JkiturifMiha/ WS WA SFRrepository.config

| v

make sure the correct options are selected then “Next” and “Update”

Update

Selech the Pestures be install.

Updeta Packages © Updates 0 Liemses - ((BRRRREY  Summaey

Fepbure:

= [} WekSphere Application Server Full Profile
Bl  EpDeplsy ool fer pre-EJE 3.0 modubss
= [l Stand.alene B clients, iz and & cerlarary
Stand-alane this dignts snd reLssTe slaplen
Embeddabile EJB container
[]  Semple applications
= = [\ 1BH WebSphers S0K Tar java Technology Edisan
O BM 31k WebSphere SOF fod fava
BM G4.bit WebSphere SDK Tor |ava

[] Show dependencies Emmm”mnmrmi Resrire
- Setected by nstallitan Manager because of depandencies

M WebSphers Applicatisn Server §.5.5.03

The 1M Wb iphare Application Servar famely it the leefing apen Mlandardi-baied lava Patarm, Enterprrie Edition (Jawa BE)

e

offarmg
g— IBM Installation Manager L e==lE e )
Update Packages

Rewview the summary information

[ Update Packages ©  Updates Licenses o Features N

Summany 0
Target Location

Package Group MNarme IBM WebSphere Application Server V8.5
Installation Directory:

P P
Shared Resources Directory: /Mihafopt/IBM/IBMIMShared
Updates

Features To Install

Features To Rermove
~ [[J IBM WebSphere Application Server 8.5.5.12

~ [{: WebSphere Application Server Full Profile
[ EIEDeploy tool for pre-EJB 3.0 modules

~ [{%: Stand-alone thin clients, resource adapters and embeddable containe|
[l Stand-alone thin clients and resource adapters
[ Embeddable EJB container
~ [ IBM WebSphere SDK for Java Technology Edition
[ IBM 64-bit WebSphere SDK for Java

Disk Space Information

Total Available Space
7 9.91 GB
Total Download Size 652 .99 MB
Total Installation Size: 656.03 MB
» Repository Information
@ [ <sack || oo |[ upaste ][ cancer |
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Install JazzSM 1.1.3/ DASH 3.1.3

add repository, select as minimum requirements: Jazz for IBM WebSphere 8.5 and IBM
Dash options

Add a repository
Specify a repository and add to the repository preference list. G

Repository:

fkiturifMiha/|AZ ZBase/|azzSMRepository/diskl/diskTag.inf | b l Browse... J

e i

delect packages o indkal

gt

SEatiS Wenido License Key Type

InsLallation Packages
- |_|-Ik.|.u-x Fot Seraice Manege ment extension fer (B Webiphere 8 0
{[:L)

183 wemsion 1102
=[] B Jazz for Service Mansgement sxtension for DM WebSphene 0%

[ 0 verian 1121

Wil B inslalied B

= = 1 1BM [askegard Apphcstion Sendces Hub
[ {15 wemion 31,30

= [ ) Reparng Senices
[0y version 2130 L]

Wil B inictalied (1:1] |

enter installation path for both options by selecting each of them:

Install Packages
The packages will be etalled ints the indicated package groups. Selectthe package group to change the isstallation Sirectory

e g I Léalitn ] e i & i S By
Package Growp Name Instalation Directary Architechare
w Ty IBM WenSphere Apphoation SeraervaS IHih b
i,:g |azz for Senace Management estension for M WebSphere 5 1.1

IniLQ Lie

AppSener

JHiharoptI=s s rrts

. Core sEnsCEs in [are for Sendce Management

] 1BM Dashboard dpplcation Serdces Mub 3.1.3.0

h:klgr roup Mams Lane senicel m |ars PFor Serice Managerment
|| Bawse

instalatan [reciars [.-Hmt'nnmﬂh‘miih

Architecture Selection: ) 31-b ,i_ St
select Next, enter WebSphere installation location and smadmin password; afterwards
click on “Validate” option:



Install Packages :ﬂ
(1) Click validate to continue
Install Licenses Location Summary
=[] Common Configurations Common Configurations
T e L WebSphere Configuration
Parts Configuration ’
- @ |BM Dashboard Application Sen WebSphere installation location lfM\hajﬂptHEMfWEhSpherEiAppSer\rer l | Browse.
Context Root Profile deployment type I Create WebSphere profile =
Profile details
Profile |ocation lmeajﬂpt.HEMfJazzSprrnh\e l |‘Brnwse
Profile name [JazzSMProﬁle ]
Node name [JazzSMNndeUl ]
Servername [serverl ]
Username [smadmm ]
Password ]
Password confirmation l
Validate..
n [>]
< Back Next Install Cancel

- change installation ports if needed and continue with the installation:

IBM Installatio

Install Packages
Fill in the configurations forthe packages.

Install Licenses Location

Summary

e

Common Configurations
Ports Configuration

= [[) Common Configurations
E WebSphere Configuration

= Ports Configuration
= [[ IBM Dashboard Application Sen
Context Root

Configure the various network ports to which the WebSphere Application Server profile for Jazz for Service Management listens.

HTTP transport port [15310
HTTPS transport secure port [16311
Bootstrap port [15312
SOAP connector port [15313
IPC connector port [16314
Administrative console port [16315
Administrative consale secure port [16318
High availability manager communication port 16318
ORE listener port [16320
SAS SS5L server authentication port [15321
€512 client authentication listener port [16322
C5IV2 server authentication listener part [16323
REST notification port [16324

[2)

< Back

I

Mext =

Cancel

18



- by default, context root is /ibm/console; continue with the installation:

Install Packages
Tl in the confgurations for the packages

Locaton Testures

Comfiguration for IBM Dashboard Application Services Hub 3.1.3.0
Contest Root

o ) Commaon Contguratans
@ WwebSphere Conhguration
@ Pons CorAguration

o () 18M Dashboard Apphcatian Sen

#** Contest Hoot

Centext Root | /e console

Install Packages

o The packages ace installed Yiew Log file

The followng packages were matalied Which program &0 you want to stant?

o %, BN WebSphere Apphcation Server VB S
$ Jazz tor Service Mansgement extension for IBM WedSphere 85 1 1 2

@ Log onto I1BM Dashdboad Agplicabion Semices Hub
= %, Core services in fazz for Servece Management Hone
U BMDashboard Apphcation Services Hub 31 30

Upgrade Java to 7.0.9.30

- unzip Java package, add repository, select Update option and IBM WebSpehere from the

list. Afterwards select “Next” and “Update™:

440 IBM Installation Manager

Update Packages
Select a package group to find updates for.

Directory
/Miha/opt/IBM/tivoli/netcool
IMihalopt/IEMWebSphere/AppServer

| Package Group Name

f2 IBM Netcool Core Components
*-. IBM WebSphere Application Server Va.s

EManader Mha opLioe

[C] Update all packages with recommended updates and recommended fixes

Details

IBM WebSphere Application Server V8.5

# Shared Resources Directory: (Miha/opt/IBM/IEMIMShared

» |nstallation Directory: /Miha/opt/IEM/WebSphere/AppServer

# Translations: English

Installed Packages and Fixes

# [BM WebSphere Application Server §.5.5.12

# |BM WebhSphere SDK Java Technology Edition (Optional) 7.0.9.10

# |azzforService Management extension for IBM WebSphere 85 1.1.2.1

Next= || updae |[ cancel

N




@ IBM Installation Manager

Update Packages -
Select the updates to install. 3 -
| @

I Update Recommended Vendor Status
Eﬂ: |IEM WebSphere Application Server VB.5
4 @] IBM WebSphere SDK Java Technology Edition (Optienal) 7.0.
[# Version 7.0.9.30 o 1BM
Show recommended only Select Recommends
@ [ < Back H Next = ] | Update | [ Cancel ]

%) IBM Installation Manager e - - == oS-
Update Packages

Review the summary information

Update Packages Updates Features

Target Location

Package Group Name: IBM WebSphere Application Server V8.5
{Miha/opt/IBM/WebSphere/AppServer

Shared Resources Directory: (Miha/opt/IBM/IBMIMShared
Updates

Installation Directory:

Features To Install

Features To Remove
@} |EM WebSphere 5DK Java Technology Edition (Optional) 7|

Disk Space Information

Total Available Space

8.00 GB
108.40 MB
Total Installation Size: 109.88 MB

Total Download Size:
} Repository Information

@

< Back “

| [ Update Cancel

0 The packages ane updated. View Log File

The following update was installed
Update

Installaticn Directory
| |
- '!m IBM WebSphere Application Sercer VBS {Mihalopt/ IBMWebSpk
ﬂ] IBM WabSphere SO |ava Technolagy Editian (Opti
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Install WebGUI 8.1.0.4 and upgrade to Fix Pack 12

- add repository, select Install from IM, check Web GUI option to be installed:

Install Packages
Select packages to install:

s

¥
Installation Packages Status Vendor License Key Type
~ [D IBM Tivoli Netcool/OMNIbus Web GUI
@_n Version 8.1.0.12 Will be installed 1BM
- enter installation directory for webgui:
N

Install Packages =

Apackage group Is a locaton that contains one or more packages. Some compatible packages can be instalied into &

common package group and will share a common user interface Select an existing package group, or create a new one

-
nata enie Locatiaon 7 fenture sWmmary

) Use the existing package group

® Create o new package group

Package Group Name Installation Directory Architecture
o, IBM Netcool GULR Components MiharopuBMnetcool/gur 64.on

Package Group Name 1BM Netcool GUI Components

Installation DRirectory l /MnapptiBM/netcool/gul Browse

Architecture Selection “

- select as least “Install base feature” option:

Install Packages
Select the Teatures to install,

Install Licenses Locatian Features '] Summarny
Features

- B W M Tiveli NetcoalfOMMIbus Web GUI 8.1.0.12
[+ Install base features
[0 mstall event search with 188 Operations Analytics - Log Analysis

- enter WebSphere and JazzSM installation directories as well as the profile details for
webgui (username and password — by default, smadmin with netcool). Afterwards
continue with the installation:

21



é IBM Installation Manager

Install Packages
Fill in the configurations for the packages.

Install Licenses Location Features Summary

+ [l Common Configurations Common Configurations
™ WebSphere Application Se WebSphere Application Server and |azz for Service Management properties

Installation Directory Details

WebSphere Application Server [!Mihafoptl'IBM!WebSphere!AppServer ] [Broyse...]

Jazz for Service Management Ul [!Miha.ﬂoptﬂlBM.ﬂJazzSM.ﬂui ] [Brogse...]

Profile Details

Server name [ser\.rerl ]

User name [smadmin ]

Password [------- ]

@ < Back ” Next > Install

Install Packages
Review the summary information.
Install Licenses Location Features

Target Location

Package Group Name: IEM Netcool GUI Components
Installation Directory: /Miha/opt/IEM/netcool/gui
Shared Resources Directory: /Miha/opt/IEM/IEMIMShared

Packages

Packages
- @ IBM Tivoli Metcool/OMNIbus Web GUI8.1.0.12

[[% Install base features

Environment Disk Space Information
English Total Available Space
! 7.88 GB

Total Download Size: 22542 MB
Total Installation Size: 477.02 MB

» Repository Information

@ Next = Install ][ Cancel




.| IBM Installation Manager

Install Packages = r—]

|€”‘ The packages are installed. View Loqg File

The following package was installed Which program do you want to start?

Vv T, IBM Netcool GUI Components
IBM Tivoli Netcool/OMNIbus Web GUI 8.1.0.12

) Configure IBM Tivoli Netcool/OMNIbus Web GUI
) Log on to IBM Tivoli Netcool/OMNIbus Web GUI

@ None

OMNIbus configuration

- create new object server (in this example, object server name will be TBSM):

cd /Miha/opt/IBM/tivoli/netcool/omnibus/bin
run: nco_dbinit -server <server_name>

- edit omni.dat file and add the required details — port, hostname, object server name:

&8 ro01@Dookuituri/Mine/kiGU1

23



- run nco_igen for the changes to be saved and start the object server:

- to prepare for Impact 7.1 installation, add impactadmin user within object, add its
password and assign groups to this user:

+ User Details ?

Username: impactadmin User ID: 1=
Full Name: |v: Create Conversion

| Groups | Restriction Filters = Settings |

Unassigned Groups: Assigned Groups:
fb System
& Administrator
/ Normal
Probe
Gateway
ISQLWrite
« ISQL
add password as well in “settings” tab
Mame Full Name Type 1D Extern...|Enable
i'impactadmin Super User |1 M false | true
[ S5 | f f [ f P [ [ -

- add TBSM schema to object server

go to unzipped directory for TBSM and from here to data_linux/omnibus/schema_files directory:

run: ./import_schema.sh SNCHOME thsm_db_update.sql RAD <OBJServer_Name> root <root-
password>

24



example:

in this material object server has root as administrative user with no password;

run: ./import_schema.sh SNCHOME ClearServiceDeps.auto RAD <OBJServer_Name> root
<root-password>

example:

25



Create New Data Source

General Failover Display Servers Self Monitoring
* Name: (9 TBSM
¥ Enabled

¥ In Default Group

Primary ObjectServer
* Host 172.26.7.11
* Port: 4100

Use SSL (9

Caching Connection Pools

Test server connection

26



Apply Cumulative Patch 5 for JazzSM

- make sure that JazzSM is stopped
- go to extracted CP5 directory
- add 777 permission to applyPatch.sh script

- run the following script with the correct parameters:

JapplyPatch.sh -username smadmin -password netcool -dashHome /Miha/opt/IBM/JazzSM/ui -
servername serverl

27



Install Impact 7.1.0.4 and upgrade to Fix pack 13

- Impact server name should be TBSM and cluster name should be TBSMCLUSTER

- add repository for both Impact base product and for fix pack 13 as well in order to install
directly 7.1.0.13

- enter installation path directory:

Install Fackages H
A package group it a locaban that confamd ane of mane package i Some compabible packaget can be inikalled into & h
comman pa=kage group &nd mil share s camman user intertace, Select an axdsting package group, oF Oresie & new ana

acalion
Lse the emasing package growg
W Create s new package graup

Fackage Group Hame Installasien Directery Architectune

T, BN Theol Hebossl imgact THihe'opuEMARoRimpact

Package Group Mame: IEM Treoh Hebooss] imgact

atalation Drectory,  ||MEaieph MMty impact Orzwie

Barchite chure Selection ]

- configure user registry — this should be the same as for webgui and tbsm; in this example
object server is being used for user registry, hence configure the required details for
omnibus: host, port and credentials details:

é IBM Installation Manager =|E g

Install Packages
Fill in the configurations forthe packages.
Install Licenses Location Summary

< [[J Common Configurations Common Configurations
™ UserRegistry User Registry

User|D and Password
Profile Ports

Selectthe userregistry to use foruser management and authentication. ke

Nameserver @ ObjectServer

- @ IBM Tivoli Netcool/lmpact Serve () ObjectServer with S5L
Impact Server
Derby Database O Loap

(") LDAPwith S5L
(") Local File Based

OMMIbus ObjectServer

The OMMIbus ObjectServer Super User must exist and the OMNIbus ObjectServer
must be configured and running.

Primary Host [Dooku |
Primary Part [4100 ||
Backup Host (Optional) [ l
Backup Port (Optional) ( |

I [>] Suner ar Administratar Lser [N [ront 1

@ < Back ][ Next > Install
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- enter impactadmin passsword — should be the same as the one configured in object

Server:
@ IBM Installation Manager E@g

Install Packages
Fill'in the configurations forthe packages.
Install Licenses Location Summary

= [[J Common Configurations Common Configurations
B UserRegistry UserID and Password

< UseriD and Password Provide an administrative user 1D and password for Impact

Profile Ports

Nameserver
- @ 1BM Tivoli Netcool/lmpact Serve
Impact Server

Impact User D

[impactadrnin ]

Derby Database
Impact Password (Minimum & characters)

Confirm Impact Password

@ <Back | Hexts Install

- enter port numbers for Impact Server and GUI Server (this is recommended to be
different to the one configured for webgui if they are on the same server)

Q IBM Installation Manager E@g

Install Packages
Fill in the configurations forthe packages.
Install Licenses Location Summary

< [{] Common Configurations Common Configurations
User Registry Profile Ports
User|D and Passwaord
Mameserver
- IBM Tivoli Netcool/lmpact Serve
Impact Server

Impact requires a range of ports to run. Specify the starting port of the range.

Starting port number for impact Server

[s080 |

Derby Database
Starting port number for GUI Server

[17310 |

@ < Back ][ Next = Install




- enter Impact Instance Name and Cluster Name — this should be TBSM and
TBSMCLUSTER (mandatory)

@IBM Installation Manager l =| (S g

Install Packages
Fill in the configurations forthe packages.
Install Licenses Location Summary

- @ Common Configurations Configuration for IBM Tivoli Netcool/Impact Server 7.1.0.13
User Registry Impact Server
&
& UserID and Password The instance name will act as a unique identifier for the serverinstance and the cluster

Profile Ports name defines which cluster the instance belongs to. The command line portis used by
Impact forit's command line service.

MNameserver
= [[J IBM Tivoli Netcool/Impact Serve

Instance Name
™ Impact Server

Derby Database [TBSM ]

Cluster Name

[TBSMELUSTER |

Command Line Port

[2000 |

@ < Back ” Next = Install

- select derby type — primarystandalone is used in this case and enter host name details:

é IBM Installation Manager GRS X

Install Packages
Fill in the configurations forthe packages.
Install Licenses Location Surmmanry

= [l Cormrman Configurations Configuration for IEM Tivoli Netcool/Impact Server 7.1.0.13
User Registry Derby Database

& (]
& UseriD and Password Impact uses an embedded Derby Database for storing data for Impact Solutions and Imy|
Profile Ports stand-alone Impact Server, add the Derby primary host and port information to the pane

Marmesercer you must also add a Derby backup host and port to replicate data.

[ IBM Tivoli Netcool/lmpact Serve
Impact Server

=¥ Derby Database

Selectthe Derby Type.

@) PrimaryStandAlone - An lmpact Server with no other cluster members. No need to d
() Primary - Database on this machine which also functions in a clustered environmer
() Backup - Database on this machine which also functions in a clustered environmen

() Neither- A cluster member which will point to a Primary and Backup Database

Derby Primary Host

[Dooku

Derby Primary Port
[1527 —

. > . [>]

@ [ <Back || Next= | Install




- continue with the Installation:

@ IBM Installation Manager

Install Packages
Review the summary information.
Install Licenses Location Features

Target Location

Package Group Name |BM Tivali Netcool Impact
Installation Directory: IMihafopt/IBM/tivalifimpact
Shared Resources Directory. /Mihafopt/IBM/IEMIMShared

Packages

Packages
[[J 1BM Tivoli Netcool/impact GUI Server 7.1.0.13
@ IBM Tivali Netcool/lmpact Server 7.1.0.13

Environment Disk Space Information

Total Available Space
! 5.63 GB

Enaglish

Total Download Size:  535.80 MB
Total Installation Size: 1.72 GB

» Repository Information

@ Next Install ] [ Cancel

The following packages wers installed:

= %, IBM Tivoli Netcool Impact
[T_'j IBM Tivaoli Metcool/lmpact GUI Server 7.1.0.13
IIj IEM Tivali Metcool/lmpact Server 7.1.0.13



Install TBSM Database Configuration Utility

- login as db2inst1 user:

go to the directory were TBSM package was extracted and from here go to dbconf_linux
directory:

run ./install_gui_dbconf.sh script:

cd /kituri/Miha/TBSM/dbcont

_linux/
./install gui dbconf.sh

onf linux]$s

enter installation directory for TBSM database configuration utility; db2inst1 user needs
to have write permission to this directory:

Install Packages

A package group IS 3 lacation that Contars ene or more packages o pack 2 Instalied into & pack group and will shas -
commen user inteface Select an exisling pactkage g p.or ¢ " A
. at w packag
Package Group Na latic Arc 1

O o B

enter details for TBSM database name, host, port, user id and password; select yes to

create the schema; as database path this could be left as default; same configuration
details is required for the next 3 common configuration panels:
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Install Packages Eﬂ
Fillin the configurations for the packages.

Install Licenses Location Features Summary

= [[] common Configurations Common Configurations
@ TBSM Data Server Database} TBSM Data Server Database Configuration

© TBSM Metric Marker DB This panel will be used to configure the TBSM Data Server database. The information will be saved in the
3 TBESM TWiA Metric History DB thsmdb/sql/tbsm_db.properties and thsmdb/sql/tbsmudf_db.properties property files. To change these
) TBSM Sample Database Cor values later, edit the property files and use the thsm_db script to generate the SQL with updated values.

Database Name (maximum & characters): [TBSM

Database Host Name or IP Address [Dooku
Database Port Number: [s0000
Database UserID: [db2in5tl
Database Password: [.......
Confirm Password: [-......

Should the installer create the schema for this database (The database userid and password
parameters are ignored if 'no' is selected)?

(@ Yes, create the schema including the tables, tablespaces and views.
() Mo, complgte the installation. The schema will be created at a latertime.

The Database Path on which to create the database. For Windows, this must be a drive letter (for
example c:). A null value or '<default>' will indicate that the default database path specified in the
database manager configuration will be used.

If multiple Paths are specified, they must be comma separated and the Path containing the database
must be the first Path specified.

Database Path: | <default=

To optimize the configuration of the database, please estimate the expected number of service
instances that can be managed. The selection determines the default configuration values.

() Large (more than 20,000)

@ Medium (5,000 to 20,000)

= 3] O small(up to 5,000)

IBM Installation Manager

Install Packages Ev”?__l
Fill in the configurations for the packages
Install Licenses Location Summary

< [[] Comman Configurations Common Configurations
@ TBSM Data Server Database 185M TWA Metric Marker DB Config Panel

= TESM TWA Metric Marker DB
@ TBSM TWA Metric History DB information from this page will be stored in the tbsmdb/sql/tbsmmark_db.properties property file. Later

This panel will be used to configure the TBSM Time Window Analyzer Metric Marker database. The

© TBSM Sample Database Cor Changes can be made by editing this property file and then using the tbsm_db script to generate the

S5QL with the new values.

Database Name (maximum 8 characters): [TBSM ]
Database Host Name or IP Address: lDunKu ]
Database Port Number: [s0000 ]
Database User 1D: [dbzmstl ]
Database Password [ ]
Confirm Password: | [ ] =

Should the installer create the schema for this database (The database userid and password
parameters are ignored if 'no’ is selected)?

@ Yes, create the schema including the tables, tablespaces and views.
() No, complete the installation. The schema will be created at a latertime.

The Database Path on which to create the database. For Windows, this must be a drive letter (for
example c:). A null value or '=default>' will indicate that the default database path specified in the
database manager configuration will be used.

If multiple Paths are specified, they must be comma separated and the Path containing the database
must be the first Path specified.

Database Path: =default=

To optimize the configuration of the database, please estimate the expected number of service
instances that can be managed. The selection determines the default configuration values.

() Large (more than 20,000)

@ Medium (5,000 to 20,000)

~

@ <Back | Cancel

=) | Cancel




ey =
Install Packages :r
Fillin the configurations for the packages

Install Licenses Locatian Summary

< [[] Common Configurations Common Configurations
[ TBSM Data Server Database  1B3M TWA Metric History DEConfig Panel

[ TBSM TWA Metric Marker DB This panel will be used to configure the TBSM Time Window Analyzer Metric History database. The b |

¥ TESM TWA Metric History DB information from this page will be stored in the tbsmdb/sql/tbsmhist_db.properties property file. Later

) TBSM Sample Database Col changes can be made by editing this property file and then using the tbhsm_db script to generate the
- SQL with the new values.

Database Name (maximum 8 characters) [TESMHIST

|
Database Host Name or IP Address [Dnnku ]
Database Port Number [suuuu ] 3
Database UserlID [mﬂlnstl ]
Database Password [....... ]
Confirm Password [- . | ]

Should the installer create the schema for this database (The database userid and password |
parameters are ignored if 'no’ is selected)?

(@ Yes, create the schema including the tables, tablespaces and views

(Z) No, comnplete the installation. The schema will be created at a later time

The Database Path on which to create t database. For Windows, this must be a drive letter (for
example c:). A null value or '<default>' wi dicate that the default database path specified in the
database manager configuration will be used.

If multiple Paths are specified, they must be comma separated and the Path containing the database
must be the first Path specified.

Database Path: | <default=

To optimize the configuration of the database, please estimate the expected number of service
instances that can be managed. The selection determines the default configuration values.

(O Large (more than 20,000)

(@ Medium (5,000 to 20,000)

(<]

? < Back H Next > Cancel

Install Packages
Fill'in the configurations forthe packages.

Install Licenses Location Features Summary

= [[] Common Configurations Commen Configurations
@ TBSM Data Server Database TBSM Sample Database Configuration

& TBSM TWA Metric Marker DB This panel will be used to configure the TBSM Demo/Sample database. The information from this page b |
E TESM TWA Metric History DB will be stored in the tbsmdb/sql/tbsmdemo_db.properties property file. Later changes can be made by

= TBSM Sample Database Co editing this property file and then using the thsm_db script to generate the SQL with the new values.

Database Name (maximum 8 characters): [TBSM ]
Database Host Name or IP Address: [Duuku l
Database Port Nurmber: [50000 ]
Database UserID: [ab2inst1 |
Database Password [------- ] L
LConfirm Password: [------- ]

Should the installer create the schema for this database (The database userid and password
parameters are ignored if 'no’' is selected)?

Yes, create the schema including the tables, tablespaces and views.
() No, complete the installation. The schema will be created at a latertime.

The Database Path on which to create the database. For Windows, this must be a drive letter (for
example c:). A null value or '=default>' will indicate that the default database path specified in the
database manager configuration will be used. =

If multiple Paths are specified, they must be comma separated and the Path containing the database
must be the first Path specified.

Database Path: | <default>

To optimize the configuration of the database, please estimate the expected number of service
instances that can be managed. The selection determines the default configuration values.

(O Large (more than 20,000)

(@ Medium (5,000 to 20,000}

= 3]  © Small(up to5,000) =

< Back |[ Next = Cancel |

@
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- continue with the installation:

Install Packages C:>,_.
Review the summary information

Install Licenses Location ( Featires > Summary

Target Location

Package Group Name IBM Tivoli Business Service Manager
Installation Directory: /home/db2inst1/IBM/tivoli/tbsmdb
Shared Resources Directory: /home/db2inst1/IBM/IBMIMShared
Packages
Packages
([ IBM® Installation Manager 1.8.9
[[J IBM Tivoli Business Service Manager Database Configuration utility 6.2.0.0

Environment Disk Space Information

English Total Available Space
7 4.50 GB
Jkituri 56.20 GB

Total Download Size: 284.21 MB
Total Installation Size: 639.86 MB

» Repository Information

< Back Install | Cancel

Q IBM Installation Manager

Install Packages

0 The packages are installed. View Loqg File

The following package was installed:

%, IBM Tivoli Business Service Manager

J IBM Tivoli Business Service Manager Database Configuration utility 6.2.0.0




Install TBSM Data Server

- go to the directory where TBSM was extracted and from here to data_linux directory:

cd /kituri/Miha/TBSM/data_linux

- run .finstall_gui_data.sh script:

Install Packages
Select packages to install

Installation Packages Status Vendor License Key Type

v r.!] W IEM Tival Busimess Service Manager Data Server
1 llyy Version 6200 Will be installed IBM

- enter installation directory for TBSM Data Server component

Install Packages .
(>
A package group is a location that contains one or more packages Some compatible packages can be installed into a i
commaon package group and will share a common user interface. Select an existing package group, or create a new one -

stion

() Use the existing package group

@ Create anew package group

Package Group Name Installation Directory Architecture
U BM Tl B sk S UL i e O J'sz:;,\ﬁfjaﬁék:w& o g e s

Package Group Name: 1BM Tivoli Business Service Manager

Installation Directory. :“H.r-.u,cnz‘lﬂﬁ-\vlwolll‘tbam : Browse

Architecture Salactinn -

- enter Impact server details (for host details FQDN is required, make sure /etc/hosts is
properly configured)



Install Packages
Fill in the configurations for the packages.

Install Prerequisite Licenses Location Features Summary

= @ Common Configurations

™ Impact Server Details

Data Server Information
) TBSM Data Server Database
O TBSM Metric Marker Databas
@ TBSM Metric History Databa:
Ohbject Server Details
TBSM DataServer User Regis
) Jazz for SM Server Details
DataServer Data Source anc
TADDM Connectivity Confige
TADDM Database Configural
Discovery Library Book Impc
3 Discovery Library Book Expo

< | — — >

Commeon Configurations
Impact Server Details

TBSM services uses Metcool/Impact specific Models, datasource, types and service.
Please Enterthe Impact details

Impact Director | Miha/opt/IEM/tivolifimpact

Iser |:|m|-\.- tadmin |

Impact User Password: [ ]
Confirm Password: [ ]
tbsmadmin User Password: === += |
Confirm Password: [ ]

If failover will be setup and this Data server will be the backup server,
select the following check box

[[] Designated Backup Server &

®

< Back ][ Next = Install

- enter data server communication port, by default this is 17542:

e T —— -_EM

Install Packages
Fill in the cenfigurations for the packages.

= |} Comman Configurations
B impact Serser Details
[ # Data Server information |
0 TESM Data Server Database
I3 TOSM Metric Marier Durbaba:
) TBSM Metnic Histery Databa
Object Server Detalils
TESM DataServer User Regi
D Jazz few 5M Server Details
DataSener Dala Seurce am
TADOM Connectivity Conbig
TADDM Database Confgura
Descovery Library Dook Impe
0 Discovery Library Book Expo

Commsn Canfigurations
Cata Server Infarmation

“ied

Prowide following inforakion Tor the Data Server
Communication Port:

[17542

Impact Server Command line part:

« fack Hewst = Cancel
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g IBM Installation Manager

- enter TBSM Data Server Database information as configured previously:

e B

Install Packages

Fill in the configurations for the packages.

Install Prerequisite

Licenses Location

Features surmmary

i

- @ Common Configurations
Impact Server Details
Data Server Information

™ TBSM Data Server Databasd]

) TBSM Metric Marker Databas

Common Configurations
TESM Data Server Database Information

Enterthe information forthe TESM Data Server Database. This is the database where

TBSM stores its services, templates, and the service component registry

Database Name (maximum 8 characters): [TBSM ]
() TBSM Metric History Databa:
Object Server Details Database Host Name Or P Address: [Dooku ]
TBSM DataServer UserRedis patabase Port Number: [s0000 |
3 Jazz for 5M Server Details
DataServer Data Source anc Database User|D: [dbzmstl ]
TADDM Connectivity Configl|  Database Password: [ PP ]
TADDM Database Configural )
Discovery Library Book Impc Confirm Password: ["""' ]
) Discovery Library Book Expo
[C T
= Back ][ Next = Install

Cancel

@ IBM Installation Manager . P

Install Packages

Fill in the configurations for the packages.

Install Prerequisite

Licenses Location

Features Surmmary

- @ Common Configurations
Impact Server Details
Data Server Information
TESM Data Server Database
) TBSM Metric History Databa:
Object Server Details

Common Configurations

TESM Metric Marker Database Information

Enterthe information for the TESM Metric Marker Database. This is the database TESM
usess to store metric markers configured for overlaying historical values in the Time

Window analyzer

Database Name (maximum 8 characters): [TBSM

Database Host Name Or IP Address: (17226711 |
TBSM DataServer User Regi:
) Jazz for SM Server Details Database Port Number: [50000 ]
DataServer Data Source anc|  p_p o oo ser D: [dbzinstl ]
TADDM Connectivity Configu
TADDM Database Configural, ~ Database Password: ["""' ]
Discovery Library Book Impc Confirm Passward: [_______ ]
) Discovery Library Book Expo
R )
< Back H Next = Install

Cancel
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g IBM Installation Manager

Install Packages

' Fillin the configurations for the packages.

Install Prerequisite Licenses Location Summary
+ [[] Common Configurations Common Configurations
Impact Server Details TESM Metric History Database Information
- )
& Data Server Information Enterthe information for the TBSM Metric History Database. This is the database TESM
| TESM Data Server Database uses to store the history of the values for metrics that are configured for the collection
TBSM Metric Marker Databas and display with the Time Window analyzer
TBSM Metric History Databa Database Name (maximum & characters): [TBSMHIST ]
Object s Detail
Ject Serverbetals Database Host Name Or IP Address: [17226711 |
TESM DataServer User Regi:
D Jazz for SM Server Details Database Port Number: [50000 ]
DataServerData Source anc oo Usern: [dbzinstL |
TADDM Connectivity Configu
TADDM Database Configural, ~ Batabase Password: [ ]
Discovery Library Book Impc Confirm Password: [_______ ]
) Discovery Library Book Expo
[T
= Back ” Next = ] | Install | [ Cancel

- enter object server details:

IBM Installation Manager

Install Packages
Fill in the configurations forthe packages.
|
i Install Prerequisite Licenses Location Surmmary
- Commeon Configurations Common Configurations
Impact Server Details Object Server Details
Data Serverinfarmation TESM will need an event source. By default, it will connect to Netcool/OMNMIbus. Other !
‘ TESM Data Server Database types of event sources require manual configuration. Please enterthe Host and Port for
TBSM Metric Marker Databas your Metcool/OMNIbus ServerPlease note the validation of this panel takes minimum four
) minutes of time. i
TESM Metric History Databa:
" S OhjectServer Host Mame: [Dooku ] i
rver Details
TESM Dataserver User Regis ObjectServer Part Number: [4100 ] !
() Jazz for SM Server Details i
Chjects u 1D t
DataServer Data Source anc jectsemverserd [rco ] [
TADDM Connectivity Configu ObjectServer User Password: [ ] i
' TADDM Database Configural
R R Confirm Password: [ ]
Discovery Library Book Impc
(3 Discovery Library Book Expo
e N EY
I ® = Back ][ Next = ] | Install | [ Cancel ]
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Install Packages

Fill in the configurations forthe packages.

Install Prerequisite

Licenses Location

Summary

- @ Common Configurations
Impact Server Details
Data Server Information
TBSM Data Server Database
TBSM Metric Marker Databa:
TESM Metric History Databa:
Object Server Details
™ TBSM DataServer User Reqi
) |azz for SM Server Details
DataServer Data Source anc
TADDM Connectivity Confige
TADDM Database Configural
Discovery Library Book Impe
() Discovery Library Book Expo

Common Configurations

TESM DataServer User Registry Details

Omnibus is Already Configured.

(@ UserReaqistry Already Configured

< Back

|

Next =

J|

Install

||

Cancel

- enter Jazz SM details:

.} IBM Installatic

Install Packages

Install Frerequisite

Fillin the configurations for the packages.

Licenses Location

summary

+ [[J Common Configurations
Impact Server Details
Data Server Information
TESM Data Server Database
TBSM Metric Marker Databas
TESM Metric History Databa:
Object Server Details
TESM DataServer User Regi:

o |azz for SM Server Details

DataServer Data Source anc
TADDM Connectivity Configu
TADDM Database Configural
Discovery Library Book Impc
3 Discovery Library Book Expo

Common Configurations
lazz for 5M Server Details

Jazz5M Host Name:

[Bocky

Jazz5M HTTPS Port Number: [15311

= Back

MNext =

J

Install

I

Cancel
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121 18M Instalation Managor N oo = oS

Install Packages
Fill in the configurations forthe packages.

Install Prerequisite Licenses Location Features Summary

- @ Common Configurations Common Configurations
Impact Server Details DataServer Data Source and DB Selection

- )
& Data Server Information The toolkit supports two data sources:Tivoli Application Dependency Discovery Manager

TBESM Data Server Database (TADDM) and Discovery Library Books
TBSM Metric Marker Databas

TESM Metric History Databa: Please select the data source(s) that will be used.
Object Server Details Discovery Library Books

TBSM DataServer User Regis
Jazz for SM Server Details

[C] Tivoli Application Dependency Discovery Manager (TADDM)

TADDM Connectivity Config BMI Registry Port:  [12315
TADDM Database Configural
Discovery Library Book Impc

) Discovery Library Book Expo

@ [ < Back ][ Mext = ] | Install | [ Cancel ]

BM Install

Install Packages
Fill in the configurations forthe packages.

Install Prerequisite Licenses Location Features Summary

- @ Common Configurations Common Configurations
Impact Server Details Discovery Library Book Import Configuration

Data Server Information Configuration of the Discovery Library Book impaort file system. This is the directory that
TESM Data Server Database | the toolkit will monitor for new books, when a new book is detected it will be read and
TBSM Metric Marker Databas ~ Processed.

TESM Metric History Databa:
Object Server Details

TBSM DataServer User Regis
Jazz for SM Server Details

DataServer Data Source anc

TADDM Connectivity Configu

TADDM Database Configural

¥ Discovery Library Book Impd

) Discovery Library Book Expo

Directory Name: [!Miha!optl’IBM!tivoIi!tbsm!discovery!dlbooks ] [ Browse... ]

@ < Back ” Next = ] | Install | [ Cancel




IBM Installati

Install Packages
Fill in the configurations for the packages.
Install Prerequisite Licenses Location summary

~ @ Commaon Configurations Common Configurations
Impact Server Details Discowvery Library Book Export Configuration

= .
& Data Serverinformation Configuration of the Discovery Library book export file system. This is the directory that

TBSM Data Server Database the toolkit will write to. This can be the same directory that the toolkit reads books from.
TBSM Metric Marker Databas

TBSM Metric History Databa:

Object Server Details Restore Default

TBSM DataServer UserRedit  The following information will be contained in the Discovery Library book optionally
|azz for SM Server Details generated by TESM. This infarmation may be used by other products to launch-in-context
back to TESM.
If a load balancer has been used in conjuction with multiple dashboard servers, specify
TADDM Cannectivity ConfidL | the |gad balancer. If a Host Name is specified, it must be a fully qualified Host Name
TADDM Database Configural

Discovery Library Book Impc

Directory Name: [ Miha/opt/IBM/tivoli/thsm/di ry/dibook ] [Bmgse...

DataServer Data Source anc

Enter a Dashboard Server Host Name or IP Address:  |172.26.7.11 |

Enter a Dashboard Server Port | 18311 |
<1 | B
@ < Back ][ Next = ] | Install ‘ [ Cancel

Install Packages
Review the summary information.

Install Prerequisite Licenses Location Features
Target Location
Package Group Name: |EM Tivoli Business Service Manager
Installation Directory: IMihafopt/IEM/tivoli/tbsm
Shared Resources Directory: /Miha/opt/IEM/IEMIMShared

Packages

Packages

@ IBM Tivoli Business Service Manager Data Server 6.2.0.0

Environment Disk Space Information

Enalish Total Available Space
! 75113 MB
Skituri 56.20 GB

Total Download Size: 23225 MB
Total Installation Size: 748.71 MB

» Repository Information

@ < Back “

| [ Install ] [ Cancel

9 The packages are installed, View Log Fle

The following package was installed

= EEu 18M Tiwoli Business Sarvice Manager
1: IBM Tivali Business Serdce Manager Data Server 62.0.0
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Install TBSM Dashboard Server

- Impact,WebGUI and Omnibus should be running
make sure waapi.init is properly configured and runwaapi can run without problems, test

example below:

T

go to the directory where TBSM was extracted and from here to dash_linux directory
- run ./install_gui_dash.sh script:

Install Packages

Select packages to install

Installation Packages Status Vendor License Key Type

> v

vy Version 6200 Will be installed 18M
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- enter installation directory for TBSM Dashboard server:

g IBM Installation Manager E@g

Install Packages

A package group is a location that contains one or more packages. Some compatible packages can be installed into a
common package group and will share a common userinterface. Select an existing package group, orcreate a new one.

Install Prerequisite Licenses Location Features Summary

() Use the existing package group

@ Create a new package group

Package Group Name Installation Directory Architecture

“-. IBM Tivoli Business Service Manager_1 [Mihafopt/IBM/tivali/tbsmdash

Package Group Mame: IBM Tivoli Business Service Manager_1

Installation Directory: | /Miha/opt/IBM/tivoliftbsmdash | [B[owse...]
Architecture Selection 2-bit (@ B&4-bit
Details Disk Space Information

Shared R Directory: /Mik IEM/IBMIMShared
ared Resources Directory: /Miha/opt/IBM/] are Volume  Available Space

! 28.58 GB

Next = Install Cancel

- enter Jazz SM and WebGUI details:

Install Packages
Fill in the configurations forthe packages.

Install Prerequisite Licenses Location Features summary

< [[J Common Configurations Common Configurations
™ |azz for SM Details |azz for SM Details

Dashboard Server Configurs

) Impact Server Details

Dashboard Server Omnibus Jazz For SM Directory: [!Miha.ﬂoptﬂlBMUazzSM ] [Brogse...]
TBSM Dashboard Server Use

Jazz5M Port Numnber: [15311 ]

Provide the administrative User ID and Password used for creatiing aJazzsM profile in
the WebSphere Application ServerThe User 1D and Password will be used to login to

lazz5M
JazzsM User 1D: [ ] :
Jazz5M Password: [------- ]

Confirm Password: [+s+eees ]

Cmnibus Web GUIHome Location:  |/Miha/opt/IBM/netcool/gui ] [Brogse.. ]

thsmadmin Password: I------- ]
< | 1! [ |)] E

©)] [ = Back ][ Next = Install




- enter dashboard communication port, by default this is 17543:

u

Install Packages

Install Prerequisite

Fill in the configurations forthe packages.

Licenses Location Features Summary

i

= [[J Common Configurations
& Jazz for SM Details

) Impact Server Details

Common Configurations
Dashboard Server Configuration

¥ Dashboard Server Configurd

Dashboard Server Omnibus
TBSM Dashboard Server Use

[2)

Dashboard Server Communication Port: 17543

< Back ” Next =

- enter impact server details:

@ IBM Installation Manager

Cancel

Install Packages

Install Prerequisite

Fill in the configurations forthe packages.

Licenses Location Features Summary

- @ Common Configurations
& Jazz for 5M Details

[ Dashboard Server Configure

™ Impact Server Details

I Dashboard Server Omnibus
TBSM Dashboard Server Use

B

Common Configurations
Impact Server Details

Impact Host Name: [1?2.26.?.11
Impact RMI Port: [1?542
Impact HTTP Port: [s080

Impact HTTFS Port: [9081
ImpactGUI HTTP Port: [17310
ImpactGUI HTTPS Port: [17311
Impact User: [impactadmin
Ilmpact Password: [-------

Impact Confirm Password: [ R -|

[] Data Server HA/FO Configured

(<]

= Back ” Next =

Cancel
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- enter object server details — these should be the same as the ones configured for impact
and webgui:

Install Packages :li
Fillin the configurations for the packages
Install Prerequisite Licenses Location Surmmary

< [[J Common Configurations Common Configurations
[ Jazz for SM Details Dashboard Server Omnibus Details
@ Dashboard Server Configure TBSM will need an event source. By default, it will connect to Netcool/OMNIbus. Other
E Impact Server Details types of event sources require manual configuration. Please enter the Host and Port for
your fisteoal/OHNibus serier
TBSM Dashboard ServerUse,  ObjectServer Host: [1?2.26.?.11
ObjectServer Port: [4100
ObjectServer User: [root

DhbjectServer Password: [

Confirmation Password: [

(< B

@ < Back || Next = Cancel

- enter user registry details — these should be the same as the ones configured for impact
and webgui, in this example omnibus was user as user repository:

Install Packages ,I:l_
Fill in the configurations for the packages
Install Prerequisite Licenses Location Summary

< [[J Common Configurations Common Configurations
[ Jazz for SM Details TBSM Dashboard Server User Registry Details

E Dashboard Server Configurz
@ Impact Server Details () File Based
& Dashboard Server Omnibus @ [Object Server
o TBESM Dashboard Server Usd
() LDAP Server

UserRegistry Object Server Details

ObjectServer Host Name: [17'2.26.?.11
ObjectServer Port Mumber: [4100
ObjectServer User [D: [root

ObjectServer User Password: [

Confirm Password [

[ B

@ < Back ” Next = ] Cancel
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- continue with the installation:

g IBM Installation Manager

Install Packages
Review the summary information.

Install Prerequisite Licenses Location Features

Target Location
Package Group Name: IBM Tivali Business Service Manager_1
Installation Directory: [Miha/opt/IEM/tivoliftbsmdash
Shared Resources Directory: /Miha/opt/IBM/IEMIMShared

Packages

Packages

@ IBM Tivoli Business Service Manager Dashboard Server 6.2.0.0

Environment Disk Space Information
English

!

[kituri

Total Download Size:  438.83 MB
Total Installation Size: 1.13 GB

» Repository Information

Total Available Space
2858 GE
119.73 GB

O]

Install

J

Cancel

o The packages are installed. Yigw Log File

The fallowing package was installed:

= %, IBM Trvoli Business Senvice Manager_1
[ 1BM Tiveli Business Service Manager Dashboard Server 6.2.0

- screenshot example from gui console:

Service Configuration ~ * Service Administration

DF = @

Templates ~

Template

Service Navigation -

() BSM_GenericTempiates

(> BSM_SpecializationTemplates
) SCR_RootTemplate

304

204

Events

Dooku
Node

TBSM Charting -

Service Editor

[
S —

Service Details

Cumulative SLAs Events Rules

. No service currently selected




